
further reading  

The Volunteer Centre,  

Chesterfield & NE Derbyshire 

www.chesterfieldvc.org.uk  

 

The Elderfriends Project 

www.elderfriends.org.uk 

 

 

Derbyshire Trusted  

Befriending Network 

www.derbyshirebefriending.org.uk  

 

Chesterfield & District Age Concern 

www.ageconcernchesterfield.org.uk  

 

Save Befriending 

www.facebook.com/savebefriending 

 

More information available from: 

Magnus Shaw, 

The Volunteer Centre, Chesterfield  

magnus@chesterfieldvc.org.uk 

01246 276 777 

a false economy 
why proposed cuts to befriending projects make no sense  



introduction 

Befriending services in Derbyshire deploy volunteers 

to support people who are lonely and isolated.  

With a quarter of the population of Derbyshire now 

aged over 65, the need for befriending has never 

been greater. While referrals for befriending from 

families, GPs, social services and others have never 

been higher.  

 

what the electorate say... 

“It is a great relief to know that the befriending service and its 

caring members exist, as I don’t know what we would have 

done without their support. This is a worthy project that 

needs to continue in order to assist the forgotten minorities.”  

 

“What a difference your project has made.  You found me a 

wonderful chatty and humorous lady.  I went from being rigid 

with fear to laughing.” 

“The usual conflict between short term cuts and long term 

benefits. When will we learn? Mental well being helps prevent 

physical illness and mental illness which saves money in the 

long run.” 

“As a volunteer befriender, I can honestly say that visiting a per-

son is as rewarding to do as it is to receive. I have been on both 

sides and so know how it feels. How absolutely  

ridiculous to seriously consider getting rid of it altogether and 

ruining thousands of peoples lives just to save a bit of money.” 

“The fact that funding for voluntary services may come to an 

end is really scary. As a befriender working with an elderly 

lady I am picking up on the worry and thoughts of despair 

that this causes her.” 

“Without this service, the consequential costs would be much 

greater.” 



the consequences 

If befriending services are withdrawn, the  

consequences for social care, A&E, GPs’ surgeries, 

nursing homes, health visitors and others, would 

be enormous and hugely expensive.  

In truth, axing funding for befriending organisations 

is an invitation to greater costs and significant  

insecurity, as well as being the cruel removal of a 

much needed and relied-upon service. 

loneliness: the facts 

 A recent survey by the Mental Health  

Foundation, found chronic loneliness increases 

the chances of an early death by 14% - a similar 

impact to being overweight or smoking  

15 cigarettes a day.   

 Loneliness is one of the major causes of mental  

diseases and the sense of isolation can have a 

similar effect on brain that is noted when an  

individual experiences physical pain.   

 Chronic loneliness can mingle with normal brain 

functions and increase the risk of  

neurodegenerative disorders like dementia.   



the issue 

Many of Derbyshire’s vital befriending services are 

facing cuts to funding of up to 100% if Derbyshire 

County Council goes ahead with proposed reductions 

to voluntary and community groups.  

Derbyshire Befriending Services are asking funders 

to think again, as we believe this is clearly a false 

economy.  

the false economy 

Volunteer befrienders make a massive social and  

financial contribution – a 2015 survey of provision 

found that 754 volunteers giving their time to 31  

befriending services contribute around 1571.5 

hours’ time each week. If they were all paid the  

minimum wage this would cost £439,517 per year.  

Volunteer-based befriending offers high-quality care 

at a rate which represents incredible value for  

money. One of the largest befriending projects in 

Derbyshire requires just £30k a year to operate a 

full service to well over 100 clients, deploying over 

80 fully trained, screened and dedicated volunteers – 

including two weekly social gatherings and two 

members of staff.  


