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Introduction 
 
The Derbyshire and Nottinghamshire Corporate Social Responsibility 

(CSR) conference was held on 16 November 2016. 
 

It brought together over 140 representatives from more than 100 
organisations: Voluntary and Community Sector, Private Sector and Public 

Sector groups from across the region.  
 

Participants listened to presentations by practitioners from all sectors, and 
took part in workshop discussions to identify ways in which organisations 

could build effective links with organisations from other sectors. 
 

Clearly CSR is a two-way relationship, and the most productive 

partnerships are the ones where both sides have a good understanding of 
what the other side’s wants or needs are. 

 
The following sections contain summaries of the points which came out of 

those workshop discussions. Consider them as hints, tips or just thought-
starters to help you get more out of your relationships with other local 

organisations. 
 

 
 

 
 
Guide edited by: 
Jennie Street, Rhubarb Farm, jennie@rhubarbfarm.co.uk  
Paul Davies, Clowne Enterprise, paul@clowne-enterprise.org.uk
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1. Private and Public Sector Organisations 
 
What do Private and Public Sector Organisations have to offer to 

VCS partners?   
 

It is easy for VCS groups to think solely in terms of the money which they 
need to keep themselves afloat, and for Private and Public Sector groups 

to think mainly about providing volunteers. These discussions highlighted 
the other things which Private and Public sector organisations believe they 

have to offer, and to which VCS groups should be open. 
 

Skills and expertise 

 Reciprocal marketing/promotion 

 Professional advice and high level skills/specialist advice 

 Volunteer/employee personal development 

 Business/strategic support, specific expertise e.g. legal, IT 

 Business acumen 

 Budgeting and financial skills 

 Mentoring/new ideas 

 Logistic support/pro bono support 

 Innovation 

 Training - free places on company training to voluntary organisations 

e.g. first aid 

 

Resources and facilities 

 Equipment - Surpluses  e.g. computers, food, office equipment 

 synergy between corporates and third sector with a similar 

interest/focus 

 Meeting rooms/facilities 

 Facilities,  

 Venues 

 Networks - suppliers, and potential employees 

 

Volunteers 

 Paid time off for all staff to support volunteering 

 Skilled volunteering - PR, accountancy, IT 

 Trustees 

 Consistency/long-term relationships 

 

Business and commercial opportunities 

 Access to customer base/new supporters 

 Discounts (due to the buying power companies have) 

 Corporate endorsement for project/cause: championing the cause 

 PR 
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Financial help 

 Discounts 

 Direct sponsorship and donations: charity can be the third 

party/intermediary e.g. corporate sponsor donates to charity to run an 

event for a council 

 Fundraising for groups 

 

Development of VCS group’s people 

 Work opportunities, paid and placements - ex-offenders, ex-military 

 HR policies and support 

 Role model / work ethic 

 

… and what would businesses like to receive in return? 

 
Obviously there may be PR opportunities for businesses and public sector 

organisations who partner with, and support VCS groups. There are other 

benefits, though, which businesses receive in return. VCS organisations 
need to be aware of this when seeking support from others. 

 
Staff development 

 Training opportunities 
o team building 

o CPD for staff 
 Soft outcomes - employee satisfaction and related stats to 

demonstrate this - gather evidence - capture data - measure outcomes 
and impact 

 Fun: getting out of the office 
 Increased retention, job satisfaction 

 Increased skills of staff 
 Employee engagement/retention/morale 

 Talent management/recruitment 

 Supporting people on a practical level - ensure a good experience, 

integrated part of a team within the org. 

 

Bringing back new perspectives 
 Diversity, trying something different 

 Bringing back new ideas 
 Individual satisfaction - achievement of making a difference 

 Understanding one person’s waste may be another person’s profit 
 Better perspective on reality 

 Smaller, more local employers - case studies about how this type of 

business has done it 
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Promotion & new business 
 New business opportunities 

 Networks: access to customers/suppliers 
 Increased profile and branding opportunities / exposure/marketing 

 Growth 
 

2. Voluntary and Community Sector Organisations 
 
What do VCS organisations want or need?   
 

Businesses and Public Sector groups are often well placed to provide 
occasional volunteer support for VCS organisations. There are, though, 

more ways in which they can provide practical support which would be of 
benefit to those groups. 

 
Working collaboratively 

 PR:  joint PR for businesses and VCS groups 
 Help with bid-writing – commercial expertise 

 Joint team-building  
o confidence-building 

o motivation 
o morale 

 Joint fundraising 

 Skilled consultant on project basis 
 

Skills and Expertise 
 Trustees from the business community 

 Social media support 
 Skills development - training 

 Marketing / PR 
 Strategic planning 

 
Funding and resources 

 Income streams, planning and advice 
 Support for fundraising activities : businesses can help to raise money 

 Donations of materials 
 Loans of materials, equipment or supplies, along with manpower 

 People/physical, practical people power - time 

 Direct financial support. Core funding more vital often than support for 
projects 

 
Volunteer support 

 Volunteering time   -   different lengths – different skills - flexibility 
o financial skills 

o IT skills 
o PR and promotion 

o Strategic planning 
 Volunteer funding officer (fundraising skills) 

 Remote volunteering e.g. available to talk to, remote advice 
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 An employee released on a long-term basis so they can be trained, 
DBS checked etc 

 Need to be clear that voluntary activity can cost the VCS organisation 
(planning time, supervision, facilities …) and ensure that the benefits 

of volunteering outweighs these costs 
 

… and what can VCS organisations offer in return? 
 

It is important, when VCS organisations are talking to potential partners, 

that they highlight the benefits which they can offer to those partners 
 

Publicity and increased business 
 PR for the business 

 Use local business networks (buy from local business contacts) 
 Meeting CSR targets 

 
Staff development and enrichment 

 Opportunities: 
o gain skills and experience 

o help a cause which resonates personally 
o greater motivation back in the workplace 

o team-building with colleagues 
o improved sickness record/reduced  absenteeism 

 Route to employment - employability skills 

 Increase employee morale 
 Health and well-being 

 Better staff retention 
 Training opportunities 

 Teamwork 
 People skills 

 Sense of self-worth 
 VCS can offer 'teambuilding' days at cheaper or lower cost than 'team 

building companies 
 Raised awareness : stretching the comfort zone of employees - 

meeting people they wouldn't normally meet 
 

Skills and expertise 
 VCS staff have a huge range of professional skills themselves which 

they could share/exchange with businesses e.g. Citizen's Advice can 

reciprocate with benefits/pensions advice for businesses.  e.g. with 
mass redundancies can support employees 

 Awareness-raising on specific issues e.g. Age UK talks to businesses 
about the ageing population 
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3. How can Businesses, Public Sector groups and VCS 
organisations find each other? 
 

There are many ways in which all parties can take steps to begin making 
links with potential partners. 

 
Infrastructure / gateway / sector organisations 

 Voluntary Action – infrastructure organisations 

 Investors in Community (monitors stats for companies) 
 Use CVS Infrastructure groups (Bassetlaw CVS, Links, CVP etc) 

partnerships and brokerage; knowledge of the sector. Businesses are 
often unaware of them. 

 Use Volunteer Centres - can match prospective vols/businesses with 
opportunities 

 FSB (Federation of Small Businesses) 
 Contact your local LEP Growth Hub - they will have the contacts 

 Engage with East Midlands Chamber (Derbyshire, Nottinghamshire, 
Leicestershire) or your local Chamber 

 Timebank 
 Link organisations e.g. Business in the Community 

 
Networking: Personal and events 

 Existing personal relationships – e.g. personal interests 

 Networking events – inc business networks (CVS organisations often 
overlook these) 

 Face-to-face networking  
o volunteering fair 

o speed-dating event 
o conference like today 

 Chamber CSR events + speed dating 
 Events   -  national Volunteers Week 

 Social Enterprise Network 
 Voluntary Sector Forums 

 Taking advantage of speaking opportunities at events to raise 
awareness 

 
Direct approaches 

 Talk to student services, colleges and universities - work experiences 

or volunteering opportunities.  Often student services are looking for 
opportunities 

 Libraries 
 Local papers, parish (media) 

 Ask your staff/volunteers/supporters who they work for and do they 
have a CSR policy or do much giving. 

 3rd sector helping other 3rd sector groups (e.g. big to small - 
empowering smaller groups to do it on their own next time).  CSR is 

not all private sector 
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Nature of approach 
 

 Be bold - if you don't ask you don't get 
 Have a clear offer - use business language - understand your own offer 

and help businesses to understand it too  
 Focus on building long-term relationships 

 Photos/stories, picking up new relationships and info-sharing.  Good 
for companies too 

 Customers may want the company to engage with a 

project/community group - go to company and say we can help you by 
providing this towards your CSR 

 Create ambassadors for your VCS organisation 
 

Online 
 Online dating board - needs volunteer/CSR opportunities collating in 

one place – Investors in Community, Downstream and others 
 Social media - Facebook/Twitter - regional hashtag for volunteering 

opportunities 
  Database of volunteering opportunities 

o sustainable and updated regularly 
o broker 

o use of multi-modal information 
o access to corporate/third sector organisations to match up 

o links to existing resources 

o #GivingTuesday 
o Is there a CSR Week? 

 Website "Do something Good Today" 
 Website "Do It" 

 Dedicated CSR space on company websites 
 Create online opportunities & advertise 
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 4.  Key Points: Some of the important observations to 
come out of the conference 

 

 To develop partnerships, VCSs need to: 
o Be clear on they want.  This needs to be nailed down first to make 

the most of any corporate support. It often isn’t. 
o provide a range of opportunities for businesses 

o Understand where the soft spots exist in you’re ask of others: what 

is emotive; what will attract support? 
o use case studies 

o use already successful relationships 
o have a publicity strategy 

o show visible outputs that the business can profile 
 

 Regular opportunities for the business and VCS worlds to come 
together are really helpful e.g. the event today: 

o Good to have more CSR events in the region 
o good networking opportunity 

o Speed focus group - seat change 
 

 Encourage networking between sectors: 
o Take the fear factor away for staff networking - both sectors are 

unfamiliar 

o Both - put in time and effort to network, find people, business 
interest 

o Once contacts made, be flexible 
o Effort needed on both sides 

o Keep it local 
 

 Brokerage is very valuable in making initial contacts and managing 
relationships 

o Helps address the challenge of matching charities and business 
o need to engage universities + U3A 

o Not enough that is jointly led by VCS and business 
 

 Remember that volunteering isn't free to the charity, it takes a lot of 
time and investment 

 

 Use case studies like Portakabin, Rhubarb Farm etc to show how it can 
work productively for both parties and to 'nudge' others into CSR 
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5) Case Study : Rhubarb Farm 
 
Rhubarb Farm has the advantage of being able to provide outdoor, 

physical activities, but that does not mean that the type of CSR support 
that they have received cannot apply to other voluntary organisations.  It 

needs a little imagination and some organisation, and companies will be 
glad to support you if you approach them with a proposal. These are 

some of the CSR benefits that Rhubarb Farm has elicited:- 

 
 Corporate Days from DWP (4 times pa), Nottingham University 

Environmental Technology Centre, Body Shop, Veolia Notts, Bolosver 

Mental Health team, Hardwick CCG commissioning team, Sainsbury's. 

 Materials and equipment donations from Wilkinsons, B&Q, 

Sainsbury's, Tesco, Mansfield Aquatics, builders' merchants, local 

farmers, local shops and pubs. 

 Business Intelligence reports from Sheffield University Business 

students 

 Land and minibus loan from the Welbeck Estate and School of 

Artisan Food 

 Construction of an outdoor classroom by Chesterfield College 

building construction students and tutors 

 Legal, planning and surveying advice through Pro-Help 

Nottinghamshire and Pro-Help Sheffield 

             
DWP Jobcentre Workers    Nottingham University Environmental                   

        Technology Centre    

                      
22 tons of road planings donated    Hardwick CCG team 

by Bowring 
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6) Contacts 
 

Entries on the “Dating Board” 

 
At the conference we operated a “Dating Board” on which participants 

were able to list the support which they could offer to other organisations, 
or the type of support that they were seeking. Below are the unedited 

offers and requests. 
 

Contact “Dating board” entry 

Business in the Community Derby              
Nick Tooley   
0776 810 2589   

Derby. Need help with CSR? Who to help and support? How to 
help them? I can help! 

Chesterfield Foodbank Are looking for people who can help steer the future direction of 
this organisation.  Trustee opportunity. 

East Peak Countryside Associates CIC                                           
Richard Godley   
Chloe Winter-Simpson       
0785 464 6742 

Flyer.  www.eastpeakcountrysideassociates.co.uk 

Hope Springs                                            
Drug & Alcohol Recovery Centre         

Opportunity: Trustee/Funding  Skills/Support for Hope Springs 
Drug & Alcohol Recovery Centre 

Monkey Park   
www.monkeypark.org.uk 
 

Monkey Park can offer space and help to start new ventures 

Notts Pro-Help      Notts Pro-Help is looking for businesses to join. More info on the 
Business in the Community website  

Rhubarb Farm    
01623 741 210 

Needs a new Portakabin                                                                 
Need some marketing help                                                           
Needs bricks and paving slabs 

75th Anniversary Sheffield Blitz Project                                     
Richard Godley Project Manager   07854 
646742 

Looking for oral history volunteers to be part of the 75th 
Anniversary Sheffield Blitz Project to collect stories.                     
Training in techniques can be arranged if enough interest   

Clowne Enterprise                       
Paul  
07973 522772                           

Can provide free business advice (financial, marketing, business 
development) to social/community enterprises 

Volunteer Centre 
Magnus Shaw 
01246 276777                                                                              

 

Downstream Downstream can help you make your CSR donations more visible 

Derbyshire County Council Sustainable 
Travel Team         
Michael Reardon                        
01629 538065       

Derbyshire Workplaces: Assistance and advice re CO2 reduction 
and employee wellbeing.   Car parking and congestion issues   
Travel Planning for planning permissions  Commute and Workplace 
Journeys  Cycle to Work scheme 

http://www.monkeypark.org.uk/
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Investors in the Community Revolutionary new platform for individuals and organisations to 
give funds, skills, time and gifts in kind to their communities. CSR 
delivered at no cost to good causes 

HomeStart                              
www.home-start.org.uk   
0800 068 6368 

Leaflet: Helping parents build better lives for their children 

RSPCA  Chesterfield and North Derbyshire    
Julie Platts                                                                                    
01246 273358                                          

We have a large scale rebuild project planned for our animal 
centre. Building work is hoped to begin in Spring 2017 for phase 1 
of which the work will include the kennels and cattery. We need all 
the financial, resource and expertise contributions we can get. Any 
ideas? We'd love to hear from you 
 
We are desperate for a portable projector for talks, assemblies and 
presentations. Can be used or new! :) Can you help? 

Elastic FM                                          
01246 888804    

If you have an event that you would like promoting or just to raise 
awareness of your organisation, please contact  

Dave Gunn                                  
07710 981561   

Could you help publicise our charity to your staff and encourage 
them to volunteer with us? If so please contact me. Thanks 

Autism East Midlands   
Christine Saxon 01909 506678             

Autism awareness workshops for teams. Several services offering 
volunteering opportunities. 

Voluntary Action Leicestershire  
 Alexina Adley-Sweeney                 
0116 257 4991    

Leicester/Leicestershire businesses…we can help you develop your 
CSR ideas, find you local charities and causes to support, find you 
volunteer opportunities & team challenges that make a difference.  

Literacy Volunteers                                  0115 
876 5474    

Flyers: Help children to enjoy reading and communicating. 

Think Children    
Sarah Habemass  
01636 676887  

Think Children looking for partnership opportunities with local 
businesses to sustain or support for vulnerable children  

Reach Southwell                    
 01636 819066                       

Flyer: local charity supporting people with learning difficulties.  

Clipstone Park Trail                          
King John's Palace 

Flyers 

Mansfield Schools 
Corinna Brown                                            
0797 424 9449    

Always interested in developing partnerships with businesses/org 
re supporting education-primary.  

Code Club                                         Katherine 
Childs 
07547 715519   

We're looking for volunteers with digital skills to help inspire the 
next generation of coders and digital makers 
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Portland College Mansfield             
Anna Ashton   01623 499111                          
Tracey Horton  01326 499106 

In need of work placements for young people with physical and 
learning disabilities. Contact Anna                                           
Need volunteers. Contact Tracey 

Elmton & Cresswell Village Co          
Julie Holling   
01909 724061    

Offers work experience and volunteer training in Admin, Office, 
Retail, Café and much more.  

Warsop Infotech                           
Mike  
01623 846794    

Provide access to IT and training course.                                        
Require volunteers in admin and IT 

Citizens Advice  Derbyshire District  
Melanie Mallinson                  
 07792 155056 

Flyer:  Making Citizens Advice Derbyshire Districts part of your 
business, part of your CSR ….                                                                                          
Bespoke volunteering programmes.  

Making Good Business                            
John Tucker    
07502 266236    

We work with voluntary organisations on a no cost or low cost 
basis. Specialising in helping not-for-profit and SMEs change and 
grow ethically and sustainably. We like talking…start a 
conversation... 

twentytwenty    
0300 111 2020        

Bright futures for young people. Looking to partner with 
businesses in Derby/shire Leicester/shire who can help mentor and 
support young people with employability skills. Tour of business 
premises/visits for staff/work experience.                         

PWSA                                         
Prader-Will Syndrome Association UK    
Karen Wilkinson  
01332 365 676                      

LEAFLET: How you can help us. Volunteering, Fundraising, Donating 

Friendsof Yeoman Hill Park   
Corinna Brown   
01623 472354    

Youth Shelter.  Financial shortfall…..donations???? 

When you wish upon a star               
Olivia Wood   
0115 979 1720   

Business card 

RNN Training   
Lisa Williams                                 
01909 504765   

We need work experience placements for further education 
college learners across a wide range of subjects. IT, Business, 
Public Services, Leisure & Tourism. Please would you contact me if 
you would like to provide young people with a chance to work and 
practice/learn new skills 
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Greenwood Community Forest         What we do: Tree planting and landscape improvement plus 
involving people in enjoying green spaces including support and 
network of friends groups.                                                
What we need: support for core activities e.g. event organisation, 
match fund/support towards larger projects, smaller numbers of 
volunteers to join groups on practical work days, passing on skills, 
time for social media development.                                                                                 
We can offer:  links to groups & park sites thro Ashfield, Broxtowe, 
Gedling, Mansfield, Newark and Sherwood. Making a difference on 
the ground & benefitting local people. Potential for projects at 
different scales from very local to more strategic. 

ARKOM     
Rachel 

Helping charities not4profit become more commercially aware 
Measurement of Social Impact, Improving Funding Opportunities.  

Hetty's                                      
01623 643476   

We support vulnerable families across Nottinghamshire. We are 
looking for businesses who can support/sponsor/provide 
skills/volunteers with 3 events we have coming up 
North Notts Cream Pie Fight 2017                                          
North Notts Water Gun Fun Run 2017                                 
Charity Ball 2017  

Brewer Science    
Vicki Smith  
01332 545 876     

We would like to get involved but do you do a similar thing in 
Derbyshire schools? 

BANA                                                    (British 
Acoustic Neuroma Ass)    
Julie  
01246 550011                
 

Need help with Marketing, Fundraising, IT, Business Planning 

Newark Erasmus Trust    
01636 613555 

Supported accommodation for homeless young people age 16 - 25 
years  We are looking to work with businesses and organisations 
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7) CSR Conference: Participants’ feedback 
 
64 people completed feedback forms at the end of the conference. 
In summary, their responses were: 

 
1. How would you rate this event overall?  

 

                 
 

2. What was your main purpose in attending this event?  
 What was your main purpose in attending

Networking To Find out More about CSR Out of Interest Speakers To meet potential CSR Partners

 
 

3. Did you find this event beneficial?  

98%  Yes 
2%  No 

 
4. Would you be interested in attending any future forum or information 

seminar events about CSR?  

97%  Yes 
3%  No 


